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The Benefit ACR Segment is the section of the SROI transaction where Benefit Adjustments, Benefit Credits and Benefit 
Redistributions are reported to show any adjustments, credits or redistribution applied to the  benefits currently being 
paid. The ACR Segment should be populated when there is an adjustment or redistribution of any part of the claimant’s 
compensation. In Virginia, we only accept two Benefit Adjustment Codes and one Benefit Redistribution Code. 
 

Benefit Adjustments 
 

Identifies reductions or increases applied to the Gross Weekly Amount for a specific benefit type. 
 

Acceptable Code(s): 
 

B = Subrogation (Third Party Offset): 
Weekly payment amount is reduced for recovery from third party. 

 
1 = Cost of Living Adjustment:  

Weekly payment amount is increased for cost-of-living adjustment. 
 

Benefit Redistributions 
 

Identifies when a portion of the amount owed to the claimant is directed to another party on behalf of the claimant or 
beneficiary. 
 
Acceptable Code(s): 

K = Claimant Attorney Fees:  
A portion of the claimant’s compensation is being sent to another party on behalf of the claimant in order to 
pay attorney fees. Should not be used when the claimant attorney fees are not deducted from the claimant’s 
compensation and is the responsibility of the Insurance Carrier/Claim Administrator.  
 

Reporting of the ACR Segment 
 

The ACR segment should always be included in each SROI transaction when: 
 There is an onset of an Adjustment, Credit or Redistribution which has not yet ceased,  
 The ACR ends (with the inclusion of the Benefit ACR End Date) or all benefits have stopped. Once the end date has 

been reported, the ACR segment need not be reported again. 
 

The Redistribution code K should be listed as the Benefit Redistribution Weekly Amount. If the total amount due to the 
attorney was paid at one time, the entire amount should be listed. For lump sum/settlements, this segment should not be 
completed. 
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Benefit ACR Segment(s) must include the following: 
 

Data Element What to Report 

Code One of the ACR Codes accepted by Virginia 

Start Date 

The first date of the uninterrupted period in which the current Benefit Adjustment, or Redistribution 
Weekly Amount was applied to the Benefit Type Code 
 
For acquired claims: The first date of the uninterrupted period in which the current Benefit 
Adjustment or Redistribution Weekly Amount was applied to the Benefit Type Code by the acquiring 
claim administrator. This may be prior to the acquisition date if the acquiring claim administrator 
issued an adjustment or redistribution for a period of time in which the file was handled by the 
previous claim administrator. 

End Date Last date through which the benefit adjustment or redistribution was applied to the Benefit Type 
Code 

Weekly Amount Weekly amount of benefit adjustment or redistribution corresponding to reported Benefit 
Adjustment or Redistribution. 

 
How to complete the ACR Segment 

 
Scenario 1: Subrogation (Third Party Offset) 

 Third Party settlement was issued for $100,000 
 Claim Administrator has a lien on the Third Party settlement for $50,000 
 Reimbursement was received in the amount of $50,000 and the remaining $50,000 shall be credited towards future indemnity  
 Subsequent Award issued for TT from 12/1/2024 and continuing for $500 per week.  
 Claim Admin will receive full credit of $500 per week pursuant to the approved Subrogation/Third Party Award 

ACR Segment 
Benefit Adjustment 

Code 
Benefit Adjustment 

Start Date 
Benefit Adjustment End 

Date 
Benefit Adjustment 

Weekly Amount 
B050 12/01/2024  $500.00 

 

Benefit Segment 
BTC MTC Gross Weekly 

Amount 
Gross Weekly Amount 

Effective Date 
Benefit Period 

Start Date 
Benefit Period 

Thru Date 
050 RB $500 12/01/2024 12/1/2024 12/7/2024 

 

Benefit Type 
Claim Weeks 

Benefit Type 
Claim Days 

Benefit Type 
Amount Paid 

Benefit Payment 
Issue Date 

10 3 $500.00 12/7/2024 
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Scenario 2: Cost of Living Adjustment 
 Prior Info = Multiple SROIs filed 

 Cumulative information: 
 TT from 8/7/2022 through 5/1/2024 for 90 weeks, 3 days and $65,566.56 

 TT benefits were increased for cost of living by $100 weekly, starting 10/1/2022 
 SROI QT is due 

ACR Segment 
Benefit Adjustment 

Code 
Benefit Adjustment 

Start Date 
Benefit Adjustment End 

Date 
Benefit Adjustment 

Weekly Amount 
1050 10/01/2022 8/30/2023 $100.00 

 

Benefit Segment 
BTC MTC Gross Weekly 

Amount 
Gross Weekly Amount 

Effective Date 
Benefit Period 

Start Date 
Benefit Period 

Thru Date 
050  $684.73 8/7/2022 8/7/2022 5/1/2024 

 
Benefit Type 
Claim Weeks 

Benefit Type 
Claim Days 

Benefit Type 
Amount Paid 

Benefit Payment 
Issue Date 

90 3 $65,566.56  
 

Scenario 3: Claimant Attorney Fees 
 Prior Info = Multiple SROIs filed 

 Cumulative information: 
 TT from 5/3/2022 through 7/6/2022 for 4 weeks, 2 days and $7,546.03 

 $350.00 was redistributed for Claimant Attorney Fees as the amount was deducted from the 
claimant’s compensation. 

 PP benefits were awarded from 8/12/2022 through 12/15/2022 for 17 weeks, 6 days and $14,627.70 
 $2,195.00 is to be redistributed for Claimant Attorney Fees as the amount was deducted from the claimant’s 

compensation. 
 SROI RB is due 

ACR Segment 
Benefit Redistribution 

Code 
Benefit Redistribution 

Start Date 
Benefit Redistribution End 

Date 
Benefit Redistribution 

Weekly Amount 
K030 11/14/2022 11/14/2022 $2,195.00 

 

Benefit Segment 
BTC MTC Gross Weekly 

Amount 
Gross Weekly Amount 

Effective Date 
Benefit Period 

Start Date 
Benefit Period 

Thru Date 
030 RB $684.73 8/12/2022 8/12/2022 11/14/2022 
050  $1,218.97 5/3/2022 5/3/2022 7/6/2022 

 
Benefit Type 
Claim Weeks 

Benefit Type 
Claim Days 

Benefit Type 
Amount Paid 

Benefit Payment 
Issue Date 

13 3 $14,627.70 11/15/2022 
4 2 $7,546.03  

 
 
 


