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Reminder - Variance Orders

The Variance Notification is issued when

the amount paid, as reported by the

Claim Administrator via EDI, varies from

what the Commission awarded and there

is an underpayment of more than $50.

Claim Administrators should  ensure

that  the total amount paid is reported

on each transaction submitted. No

additional EDI transactions are necessary

if the information reported as paid is

correct. If the awarded information

appears to be incorrect, please contact

the Commission's Claims Services

Department. 

Reminder - BTC 240

Benefit Type Code 240 (Employer Paid

Unspecified) should only be used to

report payments when the specific

benefit type paid by the employer is

unknown. If your company was noted as

the Claim Administrator of record at the

time each indemnity benefit was

awarded, the appropriate benefit type

code should  be  used to report  the

specific benefit paid. For example: The

Commission awarded the claimant

Temporary Total Benefits and the

claimant received salary in lieu of comp,

code 250 should be used not 240. 

Annual Trading Partner Review

It is time for the EDI QA Department to begin  its annual review of all Trading Partner

information.   We know for some it may seem like we just did this but in fact, it was started one

year ago!  Starting in May, we will begin reaching out to all Claim Administrators to have them

review the information we currently  have on file for their company. If the information is

still  correct, a simple  reply advising us of such is all that is needed. If changes are needed,

Elizabeth Patrick will work with you to be sure we get all updated documentation submitted and

changes made to our systems. 
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The 2021 VWC Educational Conference and Exhibition will be held virtually, September 14-16, 
2021.

This three-day event, sponsored by the International Workers' Compensation Foundation (IWCF), 
will focus on updates regarding the Virginia workers' compensation system. Other virtual activities 

will include specialized exhibitors, session tracks, networking and sponsorship opportunities. 
Educational credits will be offered. Registration is forthcoming.

EDI Quality Assurance Department
Virginia Workers' Compensation Commission

For any EDI related inquiry, please contact our EDI Support Team. They can be reached at

edi.support@workcomp.virginia.gov (or hit the envelop icon below). You can also call the

Commission’s toll free number, 877-664-2566, and ask for the EDI Quality Assurance

Department.
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