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What is the Role of the Commission?

The Commission is a court system and is not an advocate for injured workers. The Commission can assist you by:
. Informing you of your rights and responsibilities under the Virginia Workers' Compensation Act.
. Serving as a resource to you by educating and disseminating information.
. Assisting you by informally resolving benefit disputes through Alternative Dispute Resolution.
. Explaining the process for filing a Claim Form.

What is Workers' Compensation?

A mandatory insurance requirement for most employers. It provides statutory benefits to covered workers injured
in their employment. Virginia law requires every employer who regularly employs more than two (2) employees part-
time or full-time to carry workers' compensation coverage.

Employees who suffer on-the-job injuries and diseases may be eligible for benefits under the Virginia Workers'
Compensation Act.

Employees are entitled to receive compensation for an "injury by accident’ or an "occupational disease.”

An "accident” must: A "disease’ must:
1. Occur at work or during a work-related function. 1. Becaused by the work
2. Becaused by a specific work activity. 2. Notbe adisease of the back, neck, or spinal column.

3. Happen suddenly at a specific time.

Injuries incurred gradually or from repetitive trauma are not covered, although diseases caused by repetitive trauma are covered.

| just got injured on the job. Now What?
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Report your injury.* File a claim. Keep up with your claim.
You should report the work-related An employee must file a claim with the You should keep your mailing address up-to-

injury or illness to your employer as Workers' Compensation Commission date with the Commission so you can receive
soon as possible but no later than within two (2) years from the date of information pertaining to your claim. You can
thirty (30) days from the date the the accident or any right to benefits may also keep up using the Commission's online
accident occurs, or thirty (30) days be lost. The Claim Form is available both portal WebFile, where you can monitor your
of the date the doctor says you are paper and electronic. claim. This can be setup by following the

suffering from a work-related injury. instructions on the next page.

*Employers are required to file a First Report of Injury with the Commission within ten (10) days of having knowledge of any injury or

death in the course of employment.
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What are the Types of Benefits Covered?

Do you want medical treatment covered for as long as necessary?

Medical Award
Coverage of causally related medical expenses to include medical bills, or out of pocket expenses, such as prescription
and mileage/transportation.

Have you missed more than seven (7) days from work or cannot return to regular work?

@@ Wage Loss Replacement (Temporary Total/ Temporary Partial Disability)
Full or partial wage loss replacement for medically authorized disability from work.

Have you suffered a permanent loss or loss of use of a body part such as an arm, leg, finger, toe,

or eye?

Permanent Partial Disability
Compensation for loss of use of a body part, amputation, disfigurement/bodily scarring, loss of hearing, loss of vision
or lung disease.

Did you lose both hands, arms, feet, legs, eyes, or any two in the same accident?

Permanent Total Disablity
Lifetime wage replacementfor loss of both hands, arms, feet, legs, eyes or any two in the same accident, oris paralyzed

or disabled from a severe brain injury.

What are some other benefits available?

Cost of Living Increases

If an injured worker, or beneficiary, is receiving temporary total, permanent total, or death benefits they may be entitled to
a Cost of Living Adjustment (COLA) if the combination of compensation and Social Security benefits are less than 80% of the
pre-injury earnings.

Vocational Rehab
Vocational evaluation, counseling, job coaching, job development, job placement, on-the-job training, education, and retraining, etc.

Death Benefits
Cases where injury results in death, surviving spouse, children, or certain other dependents may be entitled to wage loss
replacement benefits and payment of funeral/transportation expenses.



How to file a Claim

You may file the Claim Form:
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By Mail In Person By Fax By Computer
Virginia Workers' Compensation Commission 804-823-6957 webfile.workcomp.virginia.gov
333 E. Franklin St. Additional information on WebFile
Richmond VA, 23219 can be found on the WebFile insert

How to contact the Commission

Customer Contact Center Clerk's Office
Phone: 877-664-2566 Phone: 804-205-3569
Fax: 804-418-4920 Fax: 804-823-6957

Email: questions@workcomp.virginia.gov

Office Hours: 830 am. - 445 p.m., Monday - Friday Office Hours: 815 am. - 5:00 p.m., Monday - Friday

What if I still have Questions?

If you have additional questions or concerns, you may visit our website at www.workcomp.virginia.gov where you can locate
frequently used forms, as well as informative documents like: the Commission's Claims Services Quick Reference Guide, Workers'
Compensation Claims Process, Marketing Guidelines, the Virginia Workers' Compensation Act, etc.

What are some Helpful Tips?

Do not delay in reporting your injury or illness. Your employer should provide you with a list of at least 3 medical providers from
which you may choose to receive treatment.

If your accident results in emergency medical treatment, be sure to tell representatives at the emergency care facility that you
hurt yourself on the job.

If your employer or insurance carrier does not respond to your request for medical treatment, you can contact the Commission
for assistance.

In order to maintain impartiality, the Commission does not provide legal advice or legal representation to injured workers,
The Commission does not distribute money to injured workers as this is a function of the employer's insurance company.

Since the Commission has neutralinvolvement, the scheduling of medical appointmentsis the responsibility of the injured worker.


http://www.workcomp.virginia.gov
https://user-ugincja.cld.bz/Claims-Services-Quick-Reference-Guide
http://www.workcomp.virginia.gov/documents/claims-and-hearings-flow-chart
http://www.workcomp.virginia.gov/documents/claims-and-hearings-flow-chart
http://www.workcomp.virginia.gov/documents/marketing-guidelines
http://law.lis.virginia.gov/vacode/title65.2/
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Richmond Headquarters

1 2 3
Bristol Regional Office Fairfax Regional Office Harrisonburg Regional Office
425 State St,, Suite 200 Prosperity Plaza 41 Court Sg., Suite B
Bristol, VA 24201 3020 Hamaker Ct.,, Suite 100 Harrisonburg, VA 22801
Fairfax, VA 22031-2220
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Manassas Regional Office Roanoke Regional Office Virginia Beach Regional Office
Sudley Tower 3800 Electric Rd., Suite 200 281 Independence Blvd.
7900 Sudley Rd., Suite 500 Roanoke, VA 24018-4568 Pembroke One, Suite 310

Manassas, VA 20109 Virginia Beach, VA 23462



