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Joining a Webex meeting 

As with anything related to Computers, there are multiple ways to accomplish a single task.  Your device 
type, Internet browser and internet connection all play a part in how you will access a hearing/meeting.  
This document will highlight some of those options, but cannot be comprehensive enough to cover all 
the possibilities. 
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Joining a Webex meeting 

Technical requirements: 
1. You will need to have an internet connection that has a minimum of 5 Mbps upload and 

download speed.  You can test your connection at https://www.speedtest.net 
2. For the Commission hearings you will need a device with video capability. 
3. WebEx supported web browsers are: 

a. Google Chrome 
b. Safari 
c. Firefox 
d. MS Internet Explorer 

4. Joining from mobile devices or tablets; there is a WebEx Meeting app available at your devices’ 
App store. 

5. Joining from a computer; 24 to 48 hours prior to the hearing please go to: Webex test meeting 
and test your connection and machine for compatibility.  In case the link above doesn’t work 
copy and paste the following into your browser: https://www.webex.com/test-meeting.html 

 

 

  

https://www.speedtest.net/
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Joining a Webex meeting 

Connecting: From a Hearing Notice 
 

Via WebFile: 
1. Open your hearing notice and find the following (without the highlighting): 

 

2. In the notice there will be a link that you can click (highlighted above) that will open a new 
browser tab where you will click ‘Join via installed app’ and enter your name and email: 
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Joining a Webex meeting 

3. Next you will get a screen to unmute and turn on your video.  Please unmute and turn on your 
video before entering the meeting:  (Bullets are referenced in screen shot) 

a. Click this button to turn on you microphone (audio); the button will turn black when 
active (you can talk) 

b. Click this button to turn on your Video; the button will turn black and you will see 
yourself. 

c. Click this button to Join the Hearing 
d. Click this option to change your audio selections – please connect with your computer 

audio 

 
4. At this point you may be in the lobby of the hearing.  Once the Hearing Clerk or Deputy arrive 

you will be entered directly into the hearing. 
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Joining a Webex meeting 

Connecting: Typing the Address (URL) from Paper Notice 
 

Within the body of the notice you will find the following: 

. 

1. In the hearing notice there is a link address (highlighted above); you can type that address (URL) 
into your browser: 
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Joining a Webex meeting 

Pressing enter will direct you to the login screen for CISCO Webex: 

 
2. Enter your name and an Email address and press enter: 
3. You will get a screen to unmute and turn on your video.  Please unmute and turn on your video 

before entering the meeting: 
a. Click this button to turn on you microphone (audio); the button will turn black when 

active (you can talk) 
b. Click this button to turn on your Video; the button will turn black and you will see 

yourself. 
c. Click this button to Join the Hearing 
d. Click this option to change your audio selections, please use computer audio 
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Joining a Webex meeting 

4. At this point you may be in the lobby of the hearing.  Once the Hearing Clerk or Deputy arrive 
you will be entered directly into the hearing. 
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Joining a Webex meeting 

Connecting: Through Email Invite 

If you got an Email invite: 
1. Open your calendar or your email invite 
2. When using the calendar, open the scheduled meeting you accepted. 
3. Click on the Green “Join meeting” button 
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Joining a Webex meeting 

4. Confirm you join – Here you can turn on your video, and set your audio to use your computer 
audio:  (bullets are referenced in screen shot) 

a. Click this button to turn on you microphone (audio); the button will turn black when 
active (you can talk) 

b. Click this button to turn on your Video; the button will turn black and you will see 
yourself. 

c. Click this button to Join the Hearing 
d. Click this option to change your audio selections 

 
5.  At this point you may be in the lobby of the hearing.  Once the Hearing Clerk or Deputy arrive 

you will be entered directly into the hearing. 
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Joining a Webex meeting 

Connecting: From a Mobile device 
The ‘Webex Meet’ app is required to participate in a hearing using a mobile device. Please download the 
app prior to the hearing to ensure the hearing will not be delayed.  

 

If you cannot download the app prior to the hearing, click on the Hearing Notice link (shown on page 5) 
or Join button in the email (shown on page 8) to join the meeting. You will see the following screen. Click 
Download. 

 

You will be taken to the ‘App Store’ or ‘Google Play’ (depending on your device). Download, Open, and 
Accept terms as shown below 
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Joining a Webex meeting 

If you already have ‘Webex Meet’ downloaded to your mobile device, you can start here after clicking 
the Hearing Notice link (shown on page 5) or Join button in the email (shown on page 8) 

Enter full name and email address then click Join 

 

Allow (click Ok) for Microphone and Camera (if you have used Webex before, these prompts may not 
appear) 
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Joining a Webex meeting 

Click Join 

 

 

At this point you may be placed in the lobby of the hearing. If so, once the Hearing Clerk or Deputy are 
ready to begin, you will be entered directly into the hearing. 

 

Please turn on Video and un-mute yourself. Your video is on the bottom window (red circle with the 
Video Camera image) Red indicates that you are muted and your video is not running. Meeting 
participants will appear on the screen as they speak. Turning the device on its side allows for more 
participant viewability. 
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