CLAIM EVENT FLOW - OVERVIEW

1. Establish Claim

:

2. Initial Payment
or Equivalent

:

Sourced from |AIABT Claims releass 3 standards:

Claim Event Flow

3. Partial
Suspension

¥

4. Suspension of
all Benefits

BEEMEFITS

6. Suspend

_J

Transacton Segusncing

Anytime after First
Repaort

7. Lump Sum
Payment(s)

8. Periodic
Reports

9. Changes
(Non-Indemmnity)

10. Cancellation |

* Please supply most recent daia when reporting. For changes io "master” data, use the FROI 02 "Change” request
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CLAIM EVENT FLOW - GROUP 1

Group 1: Establish or Acquire Claim

Event Conditions FReport
Limk=d Data Set . FROI UR
Minmor
Lost time < T days
AND
Medical < £1,000
cull Omin 2=t | Becomes Non-Minor
Report An Injury T Lost time = T days
O +
M- ncr Medical = 51.{”]{'
= Lost time = T days
= Medical = $1,004 -
pf & Death - FROM 00
& Permanent or
disfigurernent
& Disputsd
Denial of Initial Claim - FROI 04
[{Hon-Minor)
. . FRII
Bcguire Claim - ACHAL
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CLAIM EVENT FLOW - GROUP 2

Group 2: Initial Payment or Equivalent

Ewent Conditions Report
Lost time = T }
Medical > $1,000 - SROIFY
Payment of Indemnity Salary paid in Lieu of
Or equivalent Com pensation Lost
- time = T Emass=amaidEane SROI EP
Lost time = 7 {initial payment of
{initial payment of =2mmad indemnity]
indemnity)
Initial Payment of -
oo
- Weekly Benefits SROTI
Non Payment of Denial - SROI 04
Indemmnity
Initial Payment by
new claim - 5SRO AR
administrator
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CLAIM EVENT FLOW - GROUP 3

Group 3: Partial Suspension

The suspension of partial bensfits may cccur numenous times during the life of the claim for concurrent benefits. In Virginia,
only partial and permanent partial bensfits may be paid concurrently. A “partial suspension” would report a suspensgion of the
temporary benefit and the continuance of the permanent benefit. Must follow a EF, IP or AP

Event Conditions Feport
—
?E:il.: rmed to Wark or Medizally Determined/Cualifed to Retum SROI P1
o Work
Medica' Non-Compliance SROIP2
Partial Suspension of
Concurrent Benefits 1 Adrminisirative Mon-Compliance SROIP3
ncarceration SROI P3
“endng Appeal or Judicial Review SROIFJ
—
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CLAIM EVENT FLOW - GROUP 4

Group 4: Suspension

of all Indemnity Benefits

Ewvent Conditions Heport

I
Returned to Work or MedicaTy Determinaed/CQualfied to Return fo SROI 51

Wrk
Medizal Men-Compfance SROI 52
Administrative Mon-Compiance SROI 53
Claimant Ceath SROI 54
Incarceration SROI &3
Suspension of all

benefits .{ Clamants Whersabouts Unknown SR 56
Benefis Exhausiad SROI &7
Jurisdiction Change SROI 58
Suspension, Directed by Jurisdiction SROI S0
Pending Appeal or Judicial Review SROI 5.4
Denial {depending on jurisdiction’s filing requirements) SROI 04

_
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CLAIM EVENT FLOW - GROUP 5 AND 6

Events 5, and & can occur multiple times during the life of the claim. However, once Event 5 occurs,
Event & must occur before 5 can occur again. Note: Jurisdiction must be able to recognize previously
reported starting and stopping of benefits.

Group 5: Resumption of Benefits

Event

Reinstated = Eli.l'j' n

Lieu of
Compensation |

L

Reinstated Weekly
Benefits .

Group 6: Suspension of Resumed Benefits

Refer to Group 4: Suspension of Benefils

SROIER

SROIRE
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CLAIM EVENT FLOW - GROUP 7, 8,9 AND 10

Group 7 - 10: File Anytime After First Report

Ewent Feport
Lurnp Surm Payment - SROl PY
Changes - FROI 02
iNon Indemnity) i
Cancellation - FROI 01
Even? Caonditions Eeport
Pericdic Reporis | Any payment activity on claim during : SR CT
[Guarterly) previous quarker. -
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