Welcome Variance

Please help us welcome our newest

Team Member, Mona Kanitkar. If you receive a Variance Order from the

VWC indicating a possible underpayment
on a IJCN, it is very important that you
review the total amount awarded to the
claimant and the total amount reported as
paid on the last accepted SROI transaction.

uarterly _
Newsletter i ' - _ If, after your review, you determine:

e There is truly an underpayment, the
Issued: e L owed amount should be immediately
August 6, 2019 F. 3 sent to the claimant and an updated
? P EDI transaction filed showing the

updated payment amount.

Mona comes to the Commission with a
background in EDI FROI/SROI from her The total amount paid reported on
work at Corvel. She will be serving as an your last SROI transaction was
EDI  Technical  Specialist in the incorrect and you have actually paid
Commission’s EDI QA Department. more, you should immediately file a
new SROI transaction reflecting the
correct amount paid.

Farewell , ,
- The awarded compensation is

We are sad to see the following team incorrect, you should contact the

members leave the VWC's EDI QA VWC’s Claims Services Department

Department but we wish them the best of either in writing or by calling the

luck in all their future endeavors. Commission toll free number (877-
664-2566).

Congratulations

Please help us congratulate Ryan Duke. He
was nominated and selected as a 2019
Recipient of the IAIABC's NextGen Award
for his work on the Commission EDI
program, specifically the Compliance
Initiative.
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Everyone at the Commission is very proud
of Ryan and we are looking forward to
seeing him accept his award at the IAIABC’s
Annual Convention in the October.
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