Ongoing Projects

Subsequent SROI
The next phase of the Compliance Initiative has begun. Earlier this year, the EDI QA

Department sent out spreadsheets to all Claim Admins showing them a list of JCNs where
the initial SROI has been received but no subsequent SROI was ever filed, including the QT
transaction that is due 45 days at the end of each quarter. We gave each Claim Admin 60+
days to file the missing SROIs and now we have begun the formal process of issuing Letters
and Orders for each individual claim where the subsequent SROI is still missing.
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Claim Admin Clean-up
The Commission is cleaning-up all Claim Administrator FEIN’s that are not valid per the

Trading Partner documents on file. A spreadsheet with a list of claims was sent out to each
Claim Administrator affected. We are still following up on these invalid FEINs to ensure the
proper EDI transactions are filed reflecting a valid FEIN. This process will continue until all

invalid Claim Admin FEINs are removed from our Claims Processing System.

Insurance Carrier Clean-up
The EDI QA Department is currently working with our Insurance Department to clean-up all

invalid Insurance Carrier FEINs. This has been a long process and is still ongoing. For every
JCN where a FEIN is provided and is invalid, according to our data, the Claim Administrator
will receive an Invalid Insurer FEIN letter and is subject to a fine/penalty if a valid FEIN is

not submitted to correct the EDI records.
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This means if you submit a transaction
with an insurer FEIN that is not a valid
FEIN the transaction will reject instead of
accept. This is the same process that
causes the generation of the Invalid
Insurer FEIN letters today.
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