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New Codes – COVID-19 

WCIO now has new Nature & Cause 

of Injury Codes for the COVID-19 

Pandemic. A new Cause of Injury Code 

(DN0037) - 83 for “Pandemic” and a new 

Nature of Injury Code (DN0035) - 83 for 

“COVID-19” were approved. The 

Commission began accepting the codes 

on April 1, 2020 as requested by the 

IAIABC. 

New E-mail Format 

The VWC's EDI Quality Assurance 

Department will now utilize a new 

program for periodic announcements & 

Quarterly Newsletters. They will now 

come in this format and from EDI 

Support versus our normal e-mails you 

are used to getting from Ryan Duke. If 

you have any issues receiving this 

content, please let us know. 

As many of you may already know, the VWC's EDI Quality Assurance Department recently started 

a project to ensure all Trading Partner information on record is current and accurate. During 

this project, all Trading Partners will be contacted by a member the EDI QA team requesting 

them to review the current information and provide updates as necessary. After the updates are 

completed for this year, this process will become annual occurrence that will happen around 

July of every year. 

Trading Partner Update Project 



Larger Than Normal Volume 

If your organization is planning to submit a larger than normal volume of transactions in a single 

day or over a period of time, we ask that you please provide the VWC with advance notice if 

possible. The following are example scenarios: 

- Large Acquisition requiring AQs on all open and active JCNs

- Company merger

- Global name or address change for an employer

In order to notify the Commission, please send a quick e-mail to our EDI Support Team. Their 

email address is edi.support@workcomp.virginia.gov.  

EDI QA Staff Update

Congratulations 

Elizabeth! 

Elizabeth Patrick was recently 

promoted to EDI Senior 

Congratulations Mona! 

Mona Kanitkar was recently 

promoted to EDI Compliance 

Analyst. She previously 

Farewell Blake! 

We are sad to report that 

Blake Thompson is leaving 

the VWC’s EDI QA 

Analyst. She previously 

served on the Compliance 

Team as a Compliance 

Analyst. With this promotion, 

Elizabeth will now work 

alongside the EDI 

Management Team on 

various aspects of the EDI 

program. Please join the 

Commission in 

congratulating Elizabeth!  

served on the Technical 

Team as a Technical 

Specialist. With this 

promotion, Mona will now 

work with the Compliance 

Team to ensure all 

transactions are filed when 

required. Please join the 

Commission in 

congratulating Mona!  

Department. He clicked with 

our team right from the 

beginning and we will miss 

him on our team. However, 

we are pleased to say that 

Blake is not leaving the 

Commission and has 

accepted another position 

within our agency. We wish 

him the best of luck!  



EDI Quality Assurance Department
Virginia Workers' Compensation Commission 

For any EDI related inquiry, please contact our EDI Support Team. They can be reached at 

edi.support@workcomp.virginia.gov (or hit the envelop icon below). You can also call the 

Commission’s toll free number, 877-664-2566, and ask for the EDI Quality Assurance 

Department.  

Our mailing address is: 

333 E. Franklin St, Richmond, VA 23219 
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