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New in 2019 

 New Training Aid: Acquired Claims
 Ryan Duke received the NextGen Award from the IAIABC
 Candace Gray was elected as Co-Vice Chair of the IAIABC's Claims Committee
 Stephanie Sweeney served as a member of the IAIABC's EDI Council
 Three new hires in EDI QA - Mona Kanitkar, Blake Thompson, Kimberly Gifford
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Transactions Reviewed 
* Reviewed outside normal rejection process*

8,100

7,000

7,700

7,000

7,400

7,800

8,200

2017 2018 2019

Transactions Reviewed

199

726

792

585

1,689

1,900

0 1,000 2,000

2017

2018

2019

Letters Issued

Missing BTC letter

Transaction Review Letter

Report Cards 

618

632

603

120

97

142

50 250 450 650

2017

2018

2019

Report Cards

No Data Emails  Issued

90%

92%

94%

2017 2018 2019

91%

93% 93%

Avg Overall Grade

Fines 

0

100

200

300

2017 2018 2019

155

299
262

22 47 33

 Issued Referred to docket

Data Changes 

4,999
3,512

8,334

3,000

5,000

7,000

9,000

2017 2018 2019

Consolidations 

2,680
2,425

1,673

1,500

2,000

2,500

2017 2018 2019

Overall Tasks Performed 

4,000
14,000
24,000
34,000
44,000
54,000
64,000
74,000

41,710
25,676

7,989

74,179

19,442
7,933

71,995

24,906
7,814

2017 2018 2019

EDI Newsletter  
2019 Year In Review 

EDI Quality Assurance Department 

EDI.Support@workcomp.virginia.gov 

Issued: February 10, 2020 

Trainings 
 Provided training to 4

Claim Administrators
 EDI Workshop at the

Educational Conference
 Provided training to the

VWC’s Judicial Dept. on
EDI processes & how
they impact the Judicial
Dept. & their processes
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