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New in 2019

New Training Aid: Acquired Claims
Ryan Duke received the NextGen Award from the IAIABC

Candace Gray was elected as Co-Vice Chair of the IAIABC's Claims Committee

Stephanie Sweeney served as a member of the IAIABC's EDI Council

Three new hires in EDI QA - Mona Kanitkar, Blake Thompson, Kimberly Gifford

Ryan Duke

TA

290,000 285,922

277,298 g

280,000
270,491 52017

270,000 m 2018

2019
260,000

TA

165,000 162,367

160,000 157,049

151,690 m2017

155,000
m 2018

150,000 2019

145,000

Mona Kanitkar

e

Blake Thompson

Kimberly Gifford

2019 Top 5 Errors

Duplicate Transmission/Transaction

Mandatory field not present

Not Statutorily valid

Match Data value not consistent with value
previously reported
No match on database
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Mandatory field not present

Must be <= Maintenance Type Code Date

Not statutorily valid

Value not consistent with value previously
reported

Must be >= Date Disability Began
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Transactions Reviewed

* Reviewed outside normal rejection process*
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Overall Tasks Performed
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Trainings
Provided training to 4
Claim Administrators

EDI Workshop at the
Educational Conference

Provided training to the
VWC'’s Judicial Dept. on
EDI processes & how

they impact the Judicial
Dept. & their processes
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